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E P H James ~ PUBLIC EXPLOITATION OF
' NBC CHIMES

hnpwering your request for a brief history of the use of our chimes in
various citiss, the first time I suggested their upe was when we were tuild-
ing the new atudios in Cleveland, which must have been in 1936 or 1937.
Thera was & skeleton framework on the roof of the building, left from a
large slectriec sign used by the previocus occupant, and it was proposed to
place & neon clock on this sign, besring the call letters ¥TAH and the inie
tials NBC. W®hen Vernon Pribble was in town talking ebout their plans for
the new studios, I suggested to him that we have the chimes hooked up with -
& large and powerful loud spseker on the roof of the bullding, and synchron-
ized with the cloek. For some ressson this idesa was not carried out,

On June 22, 1938, I authorized the Engineering Department to go ahsad
with the menufscture of speeisl eguipment for the clock on the International
Building overloocking Rockefeller Plasa.

On August 15, 1938, the Rockefellsr Plaza chinmes commenced opersiion and
I had s memorandum sent out to all branch offices by our Engineering Depart-
ment expleining just how this equipment was designed. For some reagon the
braneh office engineers did not take any action st the time, with the ex-
ception of those at XYW who were, I believe, Westinghouse men, ¥While I have
no record of the date, it must have been toward the end of 1938 that chimes
were set up on the XYW studioe in Philadelphie operating in aynchronlzation
with the clock on the face of the building, .

On April 27, 1940, we officially insugurated chimes on the Glllette
Basor clock at 47th Street and Broadway.

On July 1, 1940, we learnsd that our Chicsgo engineers had installed
chimes on the top of the Merchandise Mart. Appsrently this setlon was the
cutcome of the memorandum which had been sent to Chieago on August 17, 1938.

On August 15, 1940, we installed chimes on a temporary basis in the main
waiting room of the Grand Centrel Station.

On October 7, 1940, I wrots to the Hollywood studios snd gave them full
details of the equipment we have here in Rockefeller Plaza, with the idea
that they should make & similar instellation on the NBC bullding at Sunset

and Vine, I do not know whether thls suggestion 1is belng acted on or note

Sumparizing all of the above, we have had the .chimes ringing on publie
elocks in Rockefeller Plaza, Timeg Squsre and (rand Central in New York, the
Merchandiso Hart in Chicago and the Westinghouss-KYW Building in Philadelphia.
At present however, ths installations at Grand Central and Times Square are
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not operative. #e had only temporsry eguipment in Grand Central snd some of
the sguipment needs replacing on the Times Square Chimes, involving an ex-
- pense whioh we are not willing to undertske at thia time,

¥y fesling is that furthor use of this idea depends entirely on the value
to NBC of the chimes themselves. If we really want to continue plugging them
as a musical trademark, then I am sure it will not be 4ifficult to bave these
chimes instellied in many other pudliec elooks.
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During the winter of 1937-1938 we worked out & deal with Nufone Chimes of
Cinednnati for menmufseturing NBC chimes in & table model, meking them svailable
ta the publie through congumer sdvertising in "Listen® and selliing them through
depertment stores. In the poricd from ¥erch 1938 1o Janueryl94l we purchssed
a total of 4300 table chimes from HuTone and I understend they slso sold sev-
sral gross to department stores,

On July 15, 1938, I obterined a ¥go sheed® to supply table ehimes in
gusntities to the Baltimore & Ohic Railroad for their dining cars. Om
dugust 8 we equipped the New York Central Systemts dining csrs., BShortly after-
wards the Pennsylvanis Railroad sand sewversl other railrosds and coastal steam~
ship linea were likewlss squipped,

I might add thet I heve boen dickering with Sessions Clock Company with
& view to having 2lsotric clocks, suitable for home use, eguipped with the
HBC ohizes. <o far they have not bsen very interested, however, beoaunse it
would involve ithe manufacture of sevsral thousand before they eould be econe
emienlly produced,

B P H Jumes





